Resort Information
1. Resort description: 4 Star Deluxe Rainforest Resort
2. Address:
Pulau Banding, 33200 Gerik, Perak, Malaysia
3. Coordinates:
N 5 32.595E 101 20.454
4. Nearest public transportation
a. Gerik Bus Terminal

42 km

b. Butterworth Train Station
c. Penang International Airport

150 km
170 km

5. Information
a. Reception:

24/7

b. Check-in from:

15:00hrs

c. Check-out before:

12:00hrs

d. Spoken languages:
e. No. of accommodation:
6. Activities

English/Malay
103 rooms, 2 Luxury Villas & 1 Houseboat

a. Archery/Blow dart
b. Bird-watching
c. Fishing/Boating
d. Meetings & Events
e. Rafflesia spotting
f.

Rafting

g. Trekking (Royal Belum & Temenggor Rainforest)
h. Waterfalls & Picnic
i.

Wildlife Sightseeing

7. Room Amenities
1.
2.
3.
4.
5.
6.

Air conditioning
Bath tub
Coffee & Tea making facilities
Connecting rooms
Free WIFI in room
In-room Safe

7.
8.
9.
10.
11.
12.

Minibar
Telephone
Rainforest shower
Room Service
Study table & chair
TV
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8. Resort Facilities
1.
2.
3.
4.
5.
6.
7.
8.

All-day Dining Restaurant
Bar Lounge
Concierge
Free WIFI in public spaces
Merchandise Shop
Houseboat
Kids Club
Laundry Facilities

9.
10.
11.
12.
13.
14.
15.
16.

Meeting Rooms
Outdoor swimming pool
Parking
Reading area
Private Dining Rooms
Secretariat Service
Spa
Specialty Restaurant

Travel Direction
Pulau Banding is located within the Belum-Temenggor rainforest, which is situated midway
between the east and west coasts of Malaysia. The nearest towns to Belum are Gerik in Perak and
Jeli in Kelantan, which are connected by the East-West Highway. Driving to Pulau Banding from
Kuala Lumpur takes about five hours.
From Kuala Lumpur, take the North-South Highway and head north towards Ipoh. Take the
Kuala Kangsar exit and head straight towards Gerik, bypassing the town of Lenggong. Heading
on towards Jeli, Kelantan, this highway will take you straight to Pulau Banding.

Resort Policy
General
1. Children aged 3 years and below will be accommodated in the parent’s room without any
additional charge.
2. Children aged 12 years and below will be accommodated in the parent’s room at
additional charge.
3. Maximum of two children per room.
4. Triple adult room sharing is not allowed.
5. Excursion to the Royal Belum Rainforest State Park will require a permit and the
application for the Permit will needs to be submitted at least 7 working days in
advance.

Booking & Payment
1. TOTAL refers to total room charges inclusive of 6% SST
2. The resort has the right to pre-authorised the credit card before the guest checks in on the
arrival date.
3. Except for group bookings, Normal reservations will require full payment for stay 48
hours prior to arrival for guaranteed reservations.
4. With the implementation of Tourism Tax Act 2017 (TTx) effective 1 September 2017, a
charge of RM 10 nett per room per night will be imposed to all tourists, payable to the
resort upon checking out with exceptions to: Malaysian Nationals and Permanent
Residents holding MyPR.
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Cancellation
1. Cancellations must be made 7 days prior to arrival date.
2. Cancellations received less than the required notice period will incur charges
equivalent to the total room charges for one night based on the room category in
which the reservation was made.

Check-in & Check-Out
1. The official check-in time is 15:00 hours and check-out time is 12:00 hours. Guests may
check-in earlier but not before 10 am subject to room availability.
2. Late check-out is on request basis and subject to availability. A half-day room charge is
applicable for late check-out until 18:00 hours. Rooms occupied beyond 18:00 hours are
charged at a full-day rate of the day of departure.
3. No refund in full or in part will be made for un-utilized services included in the
package or for early check out and no-show.

Privacy Policy
Personal Data Protection Act 2010 (Act 709)
Belum Rainforest Resort is committed to protecting your privacy and all your personal information
such as your name, telephone numbers, email address, etc., that is considered as private and
confidential. We collect only necessary information required about you and only with your express
authorization. We never share any information with any third party or individual outside our
company without your approval.
At our Resort, we stress the importance of privacy and are committed to earning your trust by
adopting high standards for the protection of personal information. Our policy is in line with the
Personal Data Protection Act 2010 (“PDPA”) and outlines the type of personal information we
collect and receive, the circumstances in which we collect or receive personal information, the
policies and procedures we have established outlining its use and storage, and for sharing certain
types of personal information in certain limited circumstances, the procedures you should follow if
you have any questions or requests in respect of your personal information or our policies and
procedures and the person to whom such questions or requests should be directed to, and the
means by which to communicate with that person.
In this policy, personal information means information about you that is personally identifiable
such as your name, address, e-mail address or phone number, and that is not otherwise publicly
available and is not part of your work identification. It also includes information on guest
preferences and usage, when such information is supplied to or recorded in our Resort in the
course of transacting business with an individual.
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How Personal Information Is Collected by Our Resort


By making a reservation at or by using any of the facilities and/or services of our
Resort.



By providing it to us in communications regarding service delivery such as comment
cards.



By providing the information to us by participating in a marketing initiative.



By visiting our website or social media websites and completing the online Enewsletter request form.

Below are further details on how the information is collected in the circumstances set out
above and how it will be used and stored.

Making a Reservation
When making a reservation or using any of the services of our Resort, it is necessary for us to have your
information in order to identify you, contact you and to process your purchase and requests. This
information may include your name, age, gender, NRIC or Passport details, residential address, phone
number, e-mail address, credit card number and expiration date, language preference etc. It may also
include, if you choose to share that information with us, your preferences regarding the delivery of your
service such as type of room, type of bed, etc.

You may also wish to have your purchase of our Resort's services recognized by a third party's
loyalty program with which our Resort are affiliated with. To do so will require you to provide us
certain verification information such as your membership number in the third party program. We
may also offer special discounts from time to time which have qualifying criteria, for example,
special offers to senior citizens or for children. To assess your eligibility and process your
reservation correctly, we would need to record your date of birth at the time of booking and you
may be required to provide personal identification to verify this upon check-in.
From time to time, we offer packages or other services that involve third parties. If you have
subscribed to such a package or service, your personal information will be shared with that third
party to the extent necessary to provide that service and process the purchase or request.
Our Resort may use the information you provide to send you offers and information about the
Resort’s services and those of selected third parties. Your information will not be given to these
third parties but rather the offer of the third party will be provided to our Resort which will manage
the distribution. If you do not wish to receive such offers and information you may unsubscribe or
opt-out by sending an email to info@belumresort.com using the subject line "Unsubscribe", so
indicating your request, with sufficient personal identifiers so we can appropriately act on your
request. All our marketing communication of this type will also contain instructions for
unsubscribing.
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Information Provided to Us in Communications Regarding Service Delivery Such As
Comment Cards
Information provided to us in such a fashion will be used solely for the purpose of recording your
comments, communicating with you in respect of them, reviewing them with the resort and
resort personnel, for the purposes of recognizing employees for excellence of service delivery
and for developing improvements in service delivery.
By Visiting Our Official Website
We use "cookies" on our website. Cookies are pieces of information that an internet site
transfers to your hard drive for record-keeping purposes. The use of cookies is an industry
standard -- you'll find them almost everywhere on the Internet. Our Resort’s website uses
cookies to recognize visitors when they return to our site.
We may also evaluate our content and services and tailor our websites, for visitors, based on other
information we collect such as IP addresses, which are numbers assigned to your computer
whenever you use the Internet, pixel tags (or clear gifs), and the type of Internet browser or
operating system you are using. This information is collected in the aggregate, but we may tie it to
your personal information through cookie use as described above.
Besides that, and for your information, data collection is the process of gathering and
measuring information on variables of interest, in an established systematic fashion that
enables one to answer stated research questions, test hypotheses, and evaluate outcomes.
While methods may vary, our emphasis at all times are on ensuring accurate and honest
collection remains the same. Both the selection of appropriate data collection instruments
(existing, modified, or newly developed) and clearly delineated instructions for their correct use
reduce the likelihood of errors occurring.

Why We Collect Personal Information


To establish and maintain a responsible commercial relationship with you and to
provide ongoing services.



To understand your needs and preferences. We maintain a record of the products and
services you receive from us and we may ask for additional information so that we can
serve you better. For example, we may record your preference for type of room.



To develop, enhance, market or provide products and services. For example, we look
at our guests' use of our services so that we may better understand how to improve
our services.



To manage and develop our business and operations. For example, we analyse
guests’ usage patterns of our resort and its services to help us manage them
efficiently and plan for future growth.



To meet legal and regulatory requirements.
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When Do We Disclose Personal Information
We disclose personal information only in these limited circumstances:


We may disclose a guest's personal information to a person who, in the reasonable
judgment of Belum Rainforest Resort, is seeking the information as an agent of the guest for example, a travel agent who is booking a reservation on behalf of the guest.



Personal information will be shared with other hotels affiliated with Belum Rainforest
Resort in Malaysia for which your reservation has been made so that they may provide the
services you have reserved.



Personal information may be shared with other hotels affiliated with Belum Rainforest
Resort so that they may better provide services to you in the event you wish to travel to that
property in the future.



Personal information will be shared with a third party involved in supplying the guest with
the services they have purchased to the extent necessary to affect the supply and the
processing of the transaction.



Personal information may be shared with a third party retained by Belum Rainforest Resort
to perform functions on its behalf such as reservations handling, data processing or storage,
sales and marketing, guest surveys or research.



Personal information may be shared with an agent retained by Belum Rainforest Resort to
evaluate a customer's credit worthiness or in order to collect a customer's account.



Personal information may be shared with a public authority or an agent of public authority if
in the reasonable judgment of Belum Rainforest Resort it appears that there is an imminent
danger to life or property which could be avoided or minimized by disclosure of the
information, or which disclosure is compelled by legal authority.

Personal Data Processed by Third Parties
We wish to inform you that we may, from time to time, furnish your data to third parties who are
professional data processors which process and store data for the Resort.
Any such disclosure of a guest's personal information by Belum Rainforest Resort to a third party
will be made only on a confidential basis conditioned upon the information being used only for the
purpose for which it has been disclosed (i.e.) to perform functions on its behalf such as
reservations handling, data processing or storage, sales and marketing guest surveys or research.
Further if you were to share with us your sensitive personal data (data relating to your physical or mental
health, religious affiliation, the commission or alleged commission of offenses etc.) we will only collect,
use or process your sensitive personal data to provide the service(s) you signed up for in accordance with
your express consent. You have the choice, at any time, not to provide your sensitive personal data or

to revoke your consent. However, failure to provide such sensitive personal data or revocation of
your consent may result in us being unable to provide you with effective and continuous service.
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How Do We Protect Your Data?
The security of your personal data is our priority. Belum Rainforest Resort takes all physical,
technical and organisational measures needed to ensure the security and confidentiality of
personal data. If we disclose any of your personal data to our authorised agents or service
providers, we will require them to appropriately safeguard the personal data provided to
them.

How Long May We Retain Your Personal Data?
We will only retain your personal data for as long as necessary to fulfil the purpose(s) for which
it was collected or to comply with legal, regulatory and internal requirements. Afterwards we
will destroy or permanently delete your data.

How Can You Access / Correct / Update Your Personal Data?
We are committed to ensuring that the personal data we have obtained from you is accurate,
complete, not misleading and up-to-date. If there are any changes to your personal data or if you
believe that the personal data we have about you is inaccurate, incomplete, misleading or not upto-date, please contact us so that we may take steps to update your personal data.
You have the right at all times to access your personal data. If you would like to request access to
your personal data, please contact us at the email stated at the end of this Notice. Please note that
depending on the information requested we may charge a small fee. We may also take steps to
verify your identity before fulfilling your request for access to your personal data.
You may also withdraw your consent with respect to the use of your personal information for
marketing purposes at any time, subject to legal or contractual restrictions and reasonable
notice.

How May You Contact Us?
If you need to contact us, you directly contact:Belum Rainforest Resort
Pulau Banding
33200 Gerik, Perak
Malaysia
Tel No.: 05-791 6800
Fax No.: 05-791 7600
Email: sales@belumresort.com
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Website: www.belumrainforestresort.com

Changes to This Privacy Notice
Please note this Privacy Notice may be updated from time to time to cater to changes in our
Policy or the Law. If there are material changes to this Privacy Notice, we will notify you by
posting a notice of such changes on our website or by sending a notification to you directly.
However, you are kindly encouraged to periodically review this Privacy Notice to stay updated on
how we are protecting your information.
We provide the Privacy Notice in both English and Bahasa Malaysia. In case of any
inconsistencies between these two, the English version shall prevail.
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